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WhatsApp Business Platform Features 



 
 

Conversation Based Communication 



 
 

Communication Formats 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

    
  



 
 

Session List Feature and Quick Replies 
 

 

 



 
 

Message Templates 
Brands can now view all templates via the WhatsApp Business API. 

Dashboard will display their current status (Approved/Rejected/ 

Pending Review) in real time. 

DIY template management 

No dependency for template management 

API and Dashboard to create template 
 



 
 

 

Your Probable WhatsApp Chatbot 

Jyotichand Bhaichand 

Saraf & Sons 

Today’s Rate 

Festival / Precious day’s to buy gold 

Schemes / Offers 

Store Location’s 

Why Jyotichand Bhaichand Saraf & Sons 

Contact Us 

Jyotichand Bhaichand 

Saraf & Sons 

Today’s Rate 



 
 

Share Products from your Catalog with customers 
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CONTACT US 

 
 
 

 Web : www.businessmantra.info 

 Email : sales@businessmantra.info 

 Mobile : +91 99233 77535 

http://www.businessmantra.info/
mailto:sales@businessmantra.info
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